
Page 1/2 P 

 

 

 

 

 

WARRANTY 

 
Pellergy LLC backs its products to be free from defects in material or workmanship, under normal use and service, for a period as described below, with 
limitations, exclusions and extensions as noted below, from the date of system commissioning.  Installation and commissioning documentation must be 
provided to Pellergy LLC within 10-days of sales invoice to the customer, or boiler start date for the warranty to be valid.  
 
If defective in material or workmanship, during the warranty period, Pellergy LLC will, at its sole discretion, repair or replace the product as described 
below.  The warranty period begins upon the start date and commissioning of the boiler. 
 
Warranty Limitations: The warranty period covers all parts as detailed below: 

1.) Burner pot, burner pot cleaning mechanism, electric and electronic components and all other moving parts for 2 years from the 
date of initial commissioning or 8,000 operating hours. 

2.) Boiler body is free of defects in material and workmanship for 5 years from the date of initial commissioning or 20,000 operating 
hours; extendable to 10 years from the date of commissioning or 40,000 operating hours, whichever comes first; with Pellergy 
Trained Certified Installer maintenance performed once per year (starting 12-months from initial commissioning).  Documentation 
on yearly maintenance performed by the Certified Installer must be submitted within 10-days of the performed maintenance. 

3.) Boiler igniter is free of defects in material and workmanship for the life time of the boiler from the date of initial commissioning or 
100,000 operating hours, whichever comes first. 

Terms and conditions: 
1.) The Boiler/Burner was installed and is serviced by a trained and certified Pellergy installer; 
2.) The initial commissioning of the Burner/Boiler was performed by a trained and certified Pellergy installer; 
3.) The completed and signed commissioning checklist was emailed or electronically submitted to Pellergy LLC no later than 10 business 

days after the initial commissioning took place, or invoice to the customer, whichever occurs first; 
4.) The wood pellet fuel used with the Alpha must originate from a PFI certified pellet mill and must be of Premium quality only; 
5.) Thermal water storage, at a minimum ratio of 1 gallon per 1,000 BTU/hr heat output, must be used when the heat load of the 

building or Domestic Hot Water demand can fall below 50% of the heat output of the Burner/Boiler; 
6.) Additional return water protection must be installed and operational when the total water content of the system exceeds 50 gallons 

to prevent the return of cold water to the boiler; 
7.) If Glycol or anti-freeze products are used in the system water, a minimum of 20% concentration must be used and yearly 

documentation of water analysis testing must be submitted to Pellergy LLC; 
8.) The anti-condense and overheat protection must be configured, installed and operating properly; 
9.) The Burner/Boiler must be properly vented into a class A chimney or Stainless Steel liner meeting the requirements of NFPA-211; 
10.) There must be a barometric damper installed and maintained in proper operating conditions and adjusted for proper operational 

values; 
11.) Makeup combustion air must be supplied to the Boiler/Burner space in accordance with Pellergy documentation and local code; 

 
Warranty Exclusions: 
The warranty coverage described herein excludes all defects or damage that are not the direct fault of Pellergy LLC, including without limitation, any 
one or more of the following: 

1.) Using the Boiler/Burner in anything other than its normal, customary and intended manner; 
2.) Any party’s willful misconduct, negligence, misuse, abuse, accidents, improper operation, failure to properly maintain, improper or 

negligent installation, tampering, failure to follow operating instructions, mishandling, unauthorized service, including self-
performed fixing or exploration of the Boiler/Burner’s internal workings; 

3.) Adjustment, alteration or modification of any kind to the Boiler/Burner; 
4.) A failure to comply with applicable state, local, city, or county electrical, plumbing and/or building codes, regulations and laws, 

including failure to install the product in strict conformity with local fire and building codes and regulations; 
5.) Ordinary wear and tear of the Boiler/Burner; 
6.) Any external, elemental and/or environmental forces and factors, including without limitation, lightning strikes, voltage spikes, flues 

that do not meet specified standards, fire, floods, rain, windstorm, floods, fires, mud slides, freezing, excessive moisture or extended 
exposure to humidity, power surges, building structural failures and acts of God; 

7.) Any damage or failure resulting from contaminated air, including but not limited to metal and pvc particles or other dirt or debris, 
introduced into the Boiler/Burner; 

8.) Any damage or failure resulting from contaminated water, including but not limited to the use of hard water or other dirt 
introduced into the Boiler/Burner; 

9.) Use of the Boiler/Burner with insufficient water or operation with water or fuel additives that cause deposits or corrosion; 
10.) Use of the Boiler/Burner with oxygen permeable tubing or other components. 
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11.) In no event shall Pellergy LLC have any liability or responsibility whatsoever for damage to surrounding property and other 
structures or objects around the Boiler/Burner. 

12.) Scratches, nicks, minor dents, and cosmetic damages on external surfaces and exposed parts; 
13.) Boiler/Burner on which the serial numbers have been altered, defaced, or removed; 
14.) Service visits to teach you how to use the Boiler/Burner, or visits where there is nothing wrong with the Boiler/Burner; 
15.) Correction of installation problems and resetting of breakers or fuses. 

 
 
The warranty above constitutes the entire warranty with respect to Pellergy LLC products. PELLERGY LLC MAKES NO OTHER WARRANTY, EXPRESSED OR 
IMPLIED. No employee, agent, dealer, or other person is authorized to give any warranty on behalf of Pellergy LLC. This warranty does not apply if the 
product has been altered in any way after leaving the factory. Pellergy LLC and its agents assume no liability for “resultant damages of any kind” arising 
from the use of its products. In addition, the manufacturer and its warranty administrator shall be held free and harmless from liability from damage to 
property related to the operation, proper or improper, of the equipment. 
 
This limited warranty does not cover any labor or shipping costs. 
 
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION OF WARRANTY HEREIN DESCRIBED. 
 
This warranty applies only if the system is installed and operated as recommended in the user’s manual, and installed by a Pellergy LLC trained 
professional following all applicable requirements: local, state, county or other regulatory/governmental and those imposed by Pellergy LLC. 
 
THESE WARRANTIES WILL NOT APPLY if abuse, accident, improper installation or operation, negligence, or use beyond rated capacity causes damage. 
 
Any claim under this warranty should be made to the Pellergy Dealer/Certified Installer from whom this appliance was purchased.  
 
THIS WARRANTY IS LIMITED TO DEFECTIVE PARTS - REPAIR AND/OR REPLACEMENT IS AT Pellergy LLC’s OPTION AND EXCLUDES ANY INCIDENTAL AND 
CONSEQUENTIAL DAMAGES CONNECTED THEREWITH. 
 
Additional or unusual utility bills incurred due to any malfunction or defect in equipment and the labor cost of gaining access to or removal of a unit that 
requires special tools or equipment are not covered. Maintenance needed to keep the system in “good operating condition” is not covered. This 
includes, but is not limited to, cleaning, adjustment of controls and customer education. Labor, materials, expenses and/or equipment needed to 
comply with law and/or regulations set forth by any governmental agencies are not covered. 
 
This Warranty provides specific legal rights and the consumer may have other rights that vary from state to state.  In the event of change in ownership, 
the remaining portion of this warranty may be transferred to the new owner by sending the new owner information and a transfer fee of $95.00 US to 
the Pellergy LLC. If the system is sold independently it MUST installed by a Pellergy LLC trained professional. 
 
The remedies set forth herein are exclusive and the liability of seller with respect to any contract or sale or anything done in connection therewith, 
whether in Contract, in tort, under any warranty, or otherwise, shall not, except as herein expressly provided, exceed the price of the equipment or part 
of which such liability is based. 
 
The above represents the complete warranty, which is given in connection with the wood pellet burner and boiler units, manufactured and distributed 
by Pellergy LLC. No other commitments, verbal or otherwise, shall apply except by a written addendum to this warranty. 
 
 

 
 
 
 
 

Pellergy LLC 
157 Pioneer Center, Suite 1 

Montpelier, VT 05602 
Tel: +802.371.0098 
info@pellergy.com 
www.pellergy.com 


