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| To do
Equipment Required

Tool box, laptop CUSTOMER:

Vacuum cleaner with cleaning tools ADDRESS:

High temperature Anti-Sieze — 1800° - 2400° Boiler Fabrication Number:
Dry lubricant spray Teflon PTFE Date:

Loctite 243, & Loctite 401 as required Operating Hours:

Flue gas analyzer, fluke and current probe Fuel Consumption Total:
Grease, as required Number of Burner Starts:
Boiler Brush: Recommended: Mill-Rose CAT NO 84027

Work floor mat Values above from INFO Menu

Attention: Connecting and disconnecting the mains voltage was not recorded in the checklist and has to be independently
performed by the Service Technician. Disconnect Power after recording data above from display.

BioWIN 2 / BioWIN 2 T — Boiler

Visual Check, General Impression

General visual check of the system

Discuss with the End user the operation of the system

Shut Down Boiler using control panel on boiler or remove heat demand input

Complete the form Service Protocol BioWIN 2T FMP-D.doc" and read the parameters via InfoWIN and record

Induced Draught Fan + top heating surfaces + flue

Remove and vacuum clean the cover for heating surface

Clean blower fan wheel (with brush and vacuum)

Clean top heating surface with brush and vacuum

Check flue connection and clean, if necessary (note for customer: the chimney is the responsibility of the system
operator(s) or chimney sweep)

Check heating surface cleaning via the actuator test: Run Actuator Test following cleaning and powering of the boiler.
Combustion Chamber Door — Combustion Chamber — Burner Pot

Check combustion chamber door refractory and door seal for cracks or damage and clean with a soft device (e.g.: vacuum
and brush)

Check the Thermocontrol sensor’s protective sleeve and sensor are tight and clean (combustion chamber sensor
cleaning plate must strip the protective tube; check the heating surface cleaning via the actuator test)

Clean combustion chamber

Klassik / Premium: Remove and clean ash pan

Remove and clean cone (underside must be level)

Clean burner's secondary air holes and thoroughly vacuum the burner pot

Thoroughly clean and vacuum the burner pot surface (bottom grate plate)

Remove primary air pin. Clear and clean the pinholes. Do not scrape any ash build up (can damage the pin)

Assemble burner (ensure that the cone is properly in place)

Before the primary air pin is put back, ensure the primary air tube is clean.The igniter shall not be covered with
ash!l!

Lubricate ash removal driving rods at all friction points (in combustion chamber) with high temperature paste, including
the grate plate bearings

Bottom Heating Surfaces — Combustion Chamber Door

Remove and clean cover for bottom heating surface (clean sealing surfaces with scraper if necessary, check gasket)
Vacuum the combustion chamber floor, bottom coasting surface

Check both augers (front and rear) for proper functionality

Shine a light from underneath to check if the coasting surfaces are clean — light must be easily visible from above
Check the combustion chamber door; must close tightly (paper test), lubricate the closing mechanism with grease (e.g.
007220). Close the door

Assemble the right boiler side (combustion chamber)
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Important Information:

All work should be performed exclusively by trained personnel; local safety regulations must be complied with in all cases; in the event of a conflict
and/or contradiction between these regulations and the working instructions in this document (e.g., impairment) then the local regulations should be
adhered to in any event and the working instruction should not be carried out; WINDHAGER ZENTRALHEIZUNG GMBH, OSTERREICH and
WINDHAGER ZENTRALHEIZUNG TECHNIK GmbH, OSTERREICH do not accept any liability for any injury to persons or damage to property caused
by incorrectly following these instructions and/or violating the local safety regulations! Subject to modifications. No liability is accepted for errors in
translation.
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Only BioWIN2 Exklusiv — Automatic Ash Conveyor

Remove ash container, check the flange's seals, clean and vacuum the bottom

Visually check the (left) auger bearing for erosion / wear - replace if needed

Empty ash container and check the cover and its seal for damage and deformation

Reinstall the ash container, ensuring a secure fit

Visually check the setting of the ash container's legs (ensure they are parallel to integral fuel hopper)

Burner Console

Lubricate driving rod with high temperature paste at the feed-through
Lubricate guide rollers with grease (spur gear, gear rack not necessary)

daily hopper

OO0 [CEEe

Check pellets for dust (measure the dust and inform customer of quality according to ONORM/DINplus/ENplus A1/UZ38...)
Clean container, if needed. Attention: pellets can fall out when opening the day hopper's cover
(inspection opening or emergency refill opening)!

Burn-back Safeguard

O]

Exchange the burn-back safeguard in the 5th year of operation:

during maintenance of the 5th operational year, explain to the customer that this is a safety-relevant component. Offer
to exchange the burn-back safeguard while performing annual maintenance (The labor will be included in the
maintenance fee, and the burn-back safeguard 042510 will be invoiced).

Note (with date) in measuring/maintenance record when installing burn-back safeguard 042510!

Automatic pellet Feed + Probe Switching:

Only Exklusiv and Premium — Pellet Supply

]

Ensure that the hoses are tightly connected to the feed.
Attention: tighten the hose clamp on the return hose when dust accumulation is noticed

Check hoses to storage (to changeover unit) for damage, blockage, and leaks.If necessary, advise on fire protection

With changeover unit: open and clean changeover unit. Attention: tighten return hose by any noticeable
dust accumulation

]

With changeover unit: control via an actuator test, paying attention to running noises and checking for ease of
movement; if necessary, remove the end disc, clean seals, and lubricate with dry lubricant spray. Afterwards, assemble
changeover unit

]

Evaluate the suction time and adjust, if necessary (Tip: select shorter times if in doubt).
Attention: filling times that are too long can lead to dust accumulation by the grid on the cover of the collection box

Solo probe: check the mixer for its functionality

I

Check the suction turbine’s carbon brushes after Year 5, then every year thereafter (visual check).
-for turbine (15m suction length): spare part 054653 — set of carbon brushes 2pcs.

-for turbine (25m suction length:,BIOBOOST"): spare part 046194 — set of carbon brushes 2pcs

BioWIN

2 / BioWIN 2 T — Boiler

Control Panel / Electrical System

Open the control panel and clean the electronics with a brush or vacuum cleaner, if needed. Observe ESD regulations!

Ensure the plug connections have a proper and secure fit

Check software version (minimum version): according to version overview HW/SW automatic firing device and InfoWIN

LI

InfoWIN Touch - Kontrolle Fehlerlog: auf Auffalligkeiten/Haufigkeiten ansehen

Miscellaneous Work — Observe Modification notes

Perform work instructions from the modification notes (MN)

L]

Check for uniform removal of all probes (only with suction feed).

Important Information:

All work should be performed exclusively by trained personnel; local safety regulations must be complied with in all cases; in the event of a conflict
and/or contradiction between these regulations and the working instructions in this document (e.g., impairment) then the local regulations should be
adhered to in any event and the working instruction should not be carried out; WINDHAGER ZENTRALHEIZUNG GMBH, OSTERREICH and
WINDHAGER ZENTRALHEIZUNG TECHNIK GmbH, OSTERREICH do not accept any liability for any injury to persons or damage to property caused
by incorrectly following these instructions and/or violating the local safety regulations! Subject to modifications. No liability is accepted for errors in
translation.
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End of Maintenance — Test Heating

MES: shift to automatic. REG: connect InfoWIN to interface. External controls. connect heating requirement

Establish heating requirement and turn on the boiler. Before starting the flue gas measurement, perform the steps below
Check water level in the container, and for deposits

Check system pressure

Check the function and fine adjustment of the control system with the customer

Supply of tools and cleaning equipment in vehicle

Explanation of performed work;

Call the customer's attention to any conspicuously insufficient cleaning. Thoroughly review and explain (especially during
the first ,maintenance") the cleaning and operation procedures again (also in the heating surface area, flue connection,
vacuuming the primary air tube, etc...). If necessary, explain how required parts for cleaning are correctly uninstalled and
reinstalled. (e.g. cone, bottom heating surface cover, ash box, etc...).

Important: a proper, preset cleaning should take place after an interval!

Perform flue gas measurement, Print measurements or enclose/enter them in the measuring/maintenance record.

[enter test measurement in asset ledger (observe local regulations)]

If applicable:Confirm maintenance in the service level (see installation manual, tips & tricks under ,Clean
boiler & burner")!

The hours until the next cleaning/main cleaning and maintenance will be reset.
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DATE:

Number of Hours till Cleaning-

Number of Hours till Main Cleaning-

Total Operating Hours-

Number of Burner Starts-

Tons of Pellets Burned to Date-

Serial number (FABRICATION NUMBER) of Boiler-

NOTES:

Also, run every motor and feature in "Actuator Test" mode and check operation. Disassemble Smoke Pipe to Chinmey and
vacuum clean. Remove Smoke Pipe from boiler and clean. Open and inspect Pellet Hopper and vacuum vacuum hopper seals.

Important Information:

All work should be performed exclusively by trained personnel; local safety regulations must be complied with in all cases; in the event of a conflict
and/or contradiction between these regulations and the working instructions in this document (e.g., impairment) then the local regulations should be
adhered to in any event and the working instruction should not be carried out; WINDHAGER ZENTRALHEIZUNG GMBH, OSTERREICH and
WINDHAGER ZENTRALHEIZUNG TECHNIK GmbH, OSTERREICH do not accept any liability for any injury to persons or damage to property caused
by incorrectly following these instructions and/or violating the local safety regulations! Subject to modifications. No liability is accepted for errors in
translation.



